
Hold Policy 
A hold will be placed on the student’s account for any charges past due including tuition, miscellaneous fees, and/or student 
loan. A hold may prevent student from registering and receiving various services from SUA. Account balance and hold 
information is available through the PeopleSoft Student System and/or through loan servicer. Contact the Office of Student 
Accounts for resolution of past due balances and the removal of financial holds placed by the office. Please contact the indicated 
office for release of other non-financial holds. 
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